
Patient Empanelment Report 

Each IHCRC patient is assigned, or empaneled, to a certain provider.  Our goal 
as your medical home is for you to see your assigned provider on all or most of your 
clinic visits.  If your assigned provider isn’t available, we schedule you with one of your 
provider’s team members.  This encourages a better patient-provider relationship by 
establishing good communication and trust between you and your provider.   

In a study of 2020’s patient visits, we learned that an average of 85% of the 
patient visits were with their assigned provider.  If the provider was unavailable, the 
patients saw the provider’s team between 78% and 95% of the time.   

IHCRC is proud to serve as a medical home to our patients.  We believe that 
being your medical home results in better, more coordinated, patient care for you.  


