
Why Wraparound 

Services 
are needed
Struggling to work with different governmental 
agencies and local service providers can be confusing, 
overwhelming and stressful. With Wraparound, 
agencies work together as a team with you to find 
the services and supports needed by your child and 
family. We believe you are an expert regarding your 
child and family. The Wraparound team looks to you 
for guidance on:

•	 The strengths of individual family members and 
the family as a whole.

•	 Concerns regarding your child or family’s 
situation.

•	 What you would like to see change – your goals.

•	 What solutions will help meet the goals and needs 
of your child and family and reduce or eliminate 
your concerns.

How IS 
Wraparound 
different 
from standard 
treatment approaches
•	 Every child and family receives an individualized 

service plan tailored to their unique needs.

•	 Family members of children and youth work 
together with service providers to develop, 
manage, deliver and evaluate policies and 
programs.

•	 Case management services are provided to 
coordinate the delivery of a full range of services 
and to help the child and family move through the 
system as their needs change.

•	 Early identification and intervention are essential 
to promoting positive outcomes.

•	 All services are delivered in a way that is 
responsive to the family’s culture.

•	 The rights of the child and family are always 
protected.Eligibility  

Criteria
Wraparound services are available to Native 
American children or youth (from birth to age 22) 
who reside in the Greater Tulsa area, and who:

•	 Have a diagnosable behavioral or emotional 
disorder – such as ADHD, anxiety, depression or 
abuse of alcohol or drugs – and an impairment at 
home, school or in the community;

•	 Receive help from or have contact with multiple 
agencies or systems; and is

•	 At risk for out-of-school or out-of-home 
placement.

How the Wraparound 
Model of Care

Works 
The first thing to remember is that Wraparound is 

not a program or service. It is a PROCESS of change 
to work with youth and family to maintain reliable 

support systems with family and friends.

Who and 
what we are 
Through a partnership with the Oklahoma 
Department of Mental Health and Substance Abuse 
Services, Indian Health Care Resource Center of 
Tulsa (IHCRC) provides Systems of Care services to 
Native American children and youth with emotional 
and behavioral health needs.

IHCRC developed its Gathering Strength and 
Restoring Harmony Wraparound Services with the 
input and guidance we received from local Indian 
community members who participated in our Circles 
of Care children’s behavioral health planning process 
conducted during 2005-2008. 

In the Systems of Care approach, a partnership is 
formed with mental health professionals, providers 
from community agencies (maybe a teacher or 
probation counselor) and friends of the family 
(could include relatives, neighbors, close friends, 
co-workers). Working together with the child and 
the family, the partners develop a tailored set of 
treatment and support services to meet the physical, 
emotional, social and educational needs of the child 
and family. The IHCRC’s Gathering Strength and 
Restoring Harmony staff work closely with the family 
to identify the strengths of the youth and family and 
develop a set of supports. 



For More Information:
550 S. Peoria, Tulsa, OK 74120

918-588-1900 • Fax: 918-582-5137
gsrh@ihcrc.org

www.ihcrc.org/systemsofcare.html

What is Wraparound?
Wraparound is an intensive, individualized care management approach for youth with serious 
emotional or behavioral health issues. Families work closely with a Care Coordinator and Family 
Support Provider to identify natural supports and service providers to form a Family Team. The 
team works with the family to develop an individualized plan of care to assist in meeting the 
youth’s emotional, educational, intellectual, physical, family, cultural and social needs. Family 
strengths and culture are used to meet needs and reach goals. Above all, every family has 
ownership of the decisions that affect their lives.

Wraparound 
Services

Wraparound 
Outcome Goals
Wraparound’s goal is to help families raise their 
emotionally and behaviorally challenged children in 
the least restrictive environment possible by creating 
a system of care to provide culturally appropriate 
mental health treatment and wraparound supports. 
Wraparound helps empower youth and families and 
improve their overall quality of life by:

•	 Decreasing out-of-home placements for the child; 

•	 Improving the performance of the child in school; 

•	 Promoting the positive emotional and behavioral 
functioning of the child; and 

•	 Decreasing interactions with the legal system

Principles of 
Wraparound

•	 Family Voice and 
Choice

•	Team-based
•	Natural Supports
•	Collaboration
•	Community-based

•	Culturally Competent
•	 Individualized
•	 Strengths-based
•	Unconditional
•	Outcome-based
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